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Smartphone app aims to ease  
contacting Montana legislators 

By Dillon Kato, Missoulian 
  
 
Montana Legislature? There’s an app for that. 
  
The app was developed by the Montana Electric Cooperatives Association, 
Montana Telecommunications Cooperatives and Montana Independent         
Telecommunications Systems. Ryan Hall, MECA’s communications director, 
said the goal is to make contacting legislators as easy as possible. 
  
Hall said MECA looked to its counterpart in Tennessee, which had devel-
oped a similar app for its state, when it made the decision to make one avail-
able in Montana. In fact, MECA borrowed much of the code and structure of 
that version, which saved a lot of time. 
 
MECA has put out print guides to the Montana Legislature for more than 25 
years. Hall said the advantage of the app is the ease of use. 
  
“Before, you would flip through and find a committee. Then find the person. 
Then flip through and find that legislator’s page. Then find contact info, write 
it down and send an email or call them,” he said. 
  
The app has each elected official’s contact information, staff and committee 
memberships, as well as the ability to send an email or call the politician with 
one touch. 
 
It  also features links to legislators’ Facebook and Twitter accounts, if the 
politician provides the information. Hall said it is updated throughout the    
legislative session to account for changes in contact information, committee 
memberships or any other shifts that outdate the app. 
  
The availability of the app does not mean that the print guides will be going 
away. 
  
“Absolutely not. We printed the same number that we did last year,” Hall 
said. The guide is free, and is available at the Montana Capitol or by contact-
ing MECA, which will mail them for the cost of postage. 
  
The app  costs $1.99 and can be found by searching for “Montana Legisla-
ture” in the App Store on iPhone and iPad or the Google Play store on      
Android devices. 
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New Regulation and Guidance 
on Service Animals 

By Mike Sehestedt, MACo General Counsel 
 

The U.S. Department of Justice published on Octo-
ber 15, 2012 new regulations governing service ani-
mals and providing guidance on the issue of wheth-
er or an animal is a service animal that must be al-
lowed into a governmental office, meeting or other 
public facility such as a library.  These new regula-
tions are summarized in a DOJ publication at http://
www.ada.gov/service_animals_2010.htm.  
 
While I have always taken and continue to take the 
view that whether or not an animal is a “service ani-
mal” is not an issue to go to war over unless an ani-
mal claimed to be a service animal is creating clear-
ly defined and articulable problems that disrupt the 
operation or threaten others using the facility, the 
new regulations go a long ways to solving a number 
of issues and providing guidance in how to respond 
to those situations and prevent abuse of a benefit 
intended to help those with disabilities.   
 
Since “a service animal is a dog that is individually 
trained to do work or perform tasks for a person with 
a disability” service dogs in training are not required 
to be admitted under the ADA. 
 
The more  important points in the publication in-
clude the following: 
 
Service animals are defined as dogs that are in-
dividually trained to do work or perform tasks 
for people with disabilities. Examples of such 
work or tasks include guiding people who are blind, 
alerting people who are deaf, pulling a wheelchair, 
alerting and protecting a person who is having a 
seizure, reminding a person with mental illness to 
take prescribed medications, calming a person with 
Post Traumatic Stress Disorder (PTSD) during an 
anxiety attack, or performing other duties. Service 
animals are working animals, not pets. The work or 
task a dog has been trained to provide must be di-
rectly related to the person’s disability. Dogs whose 
sole function is to provide comfort or emotional sup-
port do not qualify as service animals under the 
ADA. 
 
Under the ADA, State and local governments, 

businesses, and nonprofit organizations that 
serve the public generally must allow service 
animals to accompany people with disabilities in 
all areas of the facility where the public is nor-
mally allowed to go. For example, in a hospital it 
would be inappropriate to exclude a service animal 
from areas such as patient rooms, clinics, cafete-
rias, or examination rooms. However, it may be ap-
propriate to exclude a service animal from operating 
rooms or burn units where the animal’s presence 
may compromise a sterile environment. 
 
Inquiries, Exclusions, Charges, and Other Spe-
cific Rules Related to Service Animals 
When it is not obvious what service an animal 
provides, only limited inquiries are allowed. Staff 
may ask two questions: (1) is the dog a service 
animal required because of a disability, and (2) 
what work or task has the dog been trained to 
perform. Staff cannot ask about the person’s 
disability, require medical documentation, re-
quire a special identification card or training 
documentation for the dog, or ask that the dog 
demonstrate its ability to perform the work or 
task. (emphasis added) 
Allergies and fear of dogs are not valid reasons 
for denying access or refusing service to people us-
ing service animals. When a person who is allergic 
to dog dander and a person who uses a service ani-
mal must spend time in the same room or facility, for 
example, in a school classroom or at a homeless 
shelter, they both should be accommodated by as-
signing them, if possible, to different locations within 
the room or different rooms in the facility. 
A person with a disability cannot be asked to 
remove his service animal from the premises 
unless: (1) the dog is out of control and the han-
dler does not take effective action to control it or 
(2) the dog is not housebroken. (emphasis added) 
When there is a legitimate reason to ask that a ser-
vice animal be removed, staff must offer the person 
with the disability the opportunity to obtain goods or 
services without the animal’s presence. 
Establishments that sell or prepare food must 
allow service animals in public areas even if state or 
local health codes prohibit animals on the premises. 
People with disabilities who use service animals 
cannot be isolated from other patrons, treated less 
favorably than other patrons, or charged fees that 
are not charged to other patrons without animals. In 
addition, if a business requires a deposit or fee to be 

http://www.ada.gov/service_anivmal_2010.htm
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paid by patrons with pets, it must waive the charge 
for service animals. 
If a business such as a hotel normally charges 
guests for damage that they cause, a customer with 
a disability may also be charged for damage 
caused by himself or his service animal. 
Staff are not required to provide care or food for a 
service animal. 
 
The general limitation of the term “Service Animal” 
to dogs set out above is subject to the additional 
regulation covering “miniature horses” generally de-
scribed as ranging from 24 to 26 inches in height 
and between 70 to 100 pounds in weight. The regu-
lations regarding miniature horse provide generally 
that: 
 
Entities covered by the ADA must modify their poli-
cies to permit miniature horses where reasonable. 
The regulations set out four assessment factors to 
assist entities in determining whether miniature 
horses can be accommodated in their facility. The 
assessment factors are (1) whether the miniature 
horse is housebroken; (2) whether the miniature 
horse is under the owner’s control; (3) whether the 
facility can accommodate the miniature horse’s 
type, size, and weight; and (4) whether the minia-
ture horse’s presence will not compromise legiti-
mate safety requirements necessary for safe opera-
tion of the facility.  
 
While these regulations provide useful guidance 
and should give public agencies the tools neces-
sary to address the problems sometimes posed by 
what are claimed to be “service animals”, everyone 
needs to bear in mind that service animals can pro-
vide invaluable assistance to persons with disabili-
ties and that when in doubt the benefit of that doubt 
should be given to the service animal and its human 
master. 

mailto:gjackson@mtcounites.org
smsr@mtcounties.org
http://www.rpa-hln.com
http://www.wgmgroup.com
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William Duffield 
1954 - 2013 
Fallon County  
Commissioner 

 
 William H. Duffield (Willie), 
58, of Forsyth, MT  passed 
away peacefully in his sleep on 

January 11, 2013 in Helena where he was prepar-
ing for the 2013 Legislative Session.  
 He was born on August 10, 1954 to Merritt and 
Bonita (Braun) Duffield in Baker MT.  Willie grew up 
in Baker and attended Fertile Prairie Country 
School and Baker High School.   
 After High School, Willie made Baker his home 
East of Baker where he operated a small farm while 
raising three children, Shodd, Summer and 
Braden.  During this time he also owned and oper-
ated his own tractor trailer and received his pilot’s 
license.    He then got a job with Fallon County on 
their road department.  In 1985 Willie was elected 
County Commissioner of Fallon County where he 
served two terms.   
  Willie had a love for politics and an incredible 
wealth of knowledge about the oil, gas and coal in-
dustry, which led him to his current position as Ex-
ecutive Director/Lobbyist for the Montana Associa-
tion of Oil, Gas & Coal Counties, Inc. 
(MAOGCC).  Willie’s overwhelming knowledge of 
this industry and devotion to his job and the people 
of Montana will leave a void by his untimely pass-
ing. As a lobbyist for over 25 years he has spent 
many sessions in Helena and made many wonder-
ful friends and allies along the way. 
 In 2000 Willie found his best friend and soul ma-
te, Joan Kanta.  Together Willie and Joan shared a 
wonderful married life in Forsyth with their two 
daughters, Bailey and Kenzie.   Willie was a genu-
ine family man and     enjoyed spending time with 
those whom he loved.  He enjoyed watching both 
girls in sporting events and especially enjoyed shar-
ing his passion of flying with them.  Willie was hap-
piest when his house was filled with all of Bailey 
and Kenzie’s friends. Willie and Joan also operated 
a successful trucking business, Duffield        Ex-
press Inc., of which Willie was very proud.     
 Willie is survived by his loving wife and best 
friend Joan, her two children, Bailey and Kenzie 
Stahl  all of Forsyth, a daughter Summer (Bobby) 

Ewalt of Baker, MT, his sons Shodd Duffield of Wil-
liston ND, Braden Duffield of Whitehall, MT, sister 
Linda (David) Knudtson, brothers, John (Kaye), 
Rapid City SD, Mickey, Baker ,MT,  Dennis (Paula) 
Bismarck, ND his mother Bonita Duffield of 
Baker ,and two granddaughters Autumn of Baker 
and Ashley of Billings,  as well as numerous nieces 
and nephews.  Willie was a wonderful husband, 
companion,     father,  grandfather and friend.  He 
will be missed by all who knew him.  
 He was preceded in death by his brothers Doug, 
Kenny, Keith, his sisters, Pam, Sharon, Amy and his 
Father Merritt. 

http://www.collectionbureau.biz
http://www.ameresco.com
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 You arrive at your hotel and check in at the front desk. When checking in, you give the front desk your 
credit card (for all the charges for your room). You get to your room and settle in. 
 
 Someone calls the front desk and asked for; example Room 620 (which happens to be your room). 

MACo News 
Arthur J. Gallagher  

200 S. Orange Avenue, Suite 
1350 Orlando, FL 32801 

 
(800) 524-0191, Ext. 3512 

www.ajg.com 

We are a leader in providing Risk Management solutions to Public Entity and Scholastic organizations. We provide: 
 
 First Dollar or Deductible Programs 
 Pools, Captives, or Risk Retention Groups 
 
Large or small, we’ll be your partner in providing Risk Management services for your Public Entity. 
Please contact Richard Terlecki or Mary Albee at (800) 524-0191 for more information. 
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As Technology Has Evolved, So Has Risk 
By Adam Cottini, Production Line 

 
Computer technology has brought sweeping changes to the business world. Today, virtually every company has integrated computer 
technology into its processes to improve productivity and efficiency. Elaborate and powerful networks form the backbone of business 
infrastructure. But, with business’ growing dependence on information technology infrastructure has come a growing organizational 
exposure—Cyber Risk. 
 
In 1986, the United State Congress passed the Computer Fraud and Abuse Act, which was amended in 2001 by the Patriot Act. One 
purpose of the Computer Fraud and Abuse Act was to make hacking of  U.S. government or financial institution computer systems, or 
obtaining unauthorized access to information on those computer systems, a criminal offense. This law also gave the public one of the 
first legislative glimpses into the world of Cyber Risk. So what exactly is Cyber Risk? Think of it as the convergence of technology with 
information. What started out as technology infrastructure risk—protecting systems from disruptive attacks or the spread of malicious 
code—has expanded over the years. 
 
Privacy liability is a common and highly publicized Cyber Risk that manifests itself through identity theft. This is really 21st Century 
crime at its most basic. As technology has made it possible to preserve vast quantities of information with inexpensive storage, crimi-
nals have taken advantage of human error, or vulnerabilities in technology infrastructure, to gain unauthorized access to highly sensi-
tive Personally Identifiable Information, Social Security numbers, family histories and driver’s licenses. Generally criminals sell block of 
this information over the Internet through underground markets, mainly in foreign jurisdictions. 
 
A global-networked economy has made identity theft easy and the perpetrators are financially motivated. Criminals use the infor-
mation to commit financial fraud (most notably credit card fraud), create false Medicaid reimbursements and file fake IRS tax returns. 
Governments around the world have enacted a variety of new laws in an effort to control this behavior, but abuses continue to grow. 
As various privacy laws have been enacted to protect PII, that has opened the door for class action litigation. Even when no negli-
gence is found on the part of a company, defense costs can be significant. 
 
While not all of that data is PII (it includes pictures, music, video content, personal e-mail and instant messages), considering the 
enormous effort it currently takes to maintain and control access to information, it is clear that information technology departments will 
have their work cut out for them in the future. 
 
The need to balance information security efforts  with operational efficiency makes the probability of a security or privacy breach even 
greater. PII may not grow at the same pace as other digital content, but such sensitive data requires a heightened level of safekeep-
ing, while the overall volume of information being managed taxes organizations. 
 
Because technology has become more mobile, the risk of data being misplaced or stolen from laptops, back-up drives, thumb drives, 
recordable CDs, and PDAs has reinforced the need for stringent risk management. If organizations fail to properly safeguard their 
sensitive information from a privacy breach, they run the risk of financial loss, reputational damage and regulatory intervention. 
 
Understanding this landscape is the first step to prudent risk management. A prudent second step may be the purchase of a Network 
Security and Privacy Liability insurance policy, because even those companies with the most vigilant network security and most com-
prehensive privacy policies are still vulnerable to hackers, rogue employees, social engineering and human error. 

http://www.ajg.com
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http://www.uscommunities.org
http://www.getsystems.net
mailto:emcewen@mtcounties.org
http://www.m-m.net
http://www.dorsey.com
http://mce.mt.gov
http://www.djanda.com
mailto:info@greatplainstowers.com
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Zero accidents does not equal 
safety excellence 

By Terry L. Mathis, EHA Today 
 

 A newly-hired safety professional asked the CEO of his 
organization what was expected of him and the answer he got 
was "excellence." When the new safety guy asked the CEO to 
elaborate, he replied, "When you get to zero accidents come 
back and see me." It seems that the term "excellence," as it 
applies to safety is commonly misunderstood and poorly de-
fined. So, what is excellence in safety performance? Is it 
simply a vacuum in which there are no accidents? Is it a short-
term success? How will we recognize it when we see it? How 
can we achieve it if we don't understand what it truly is? 
 First, it is important to realize that "zero accidents" or any 
improvement in accident frequency or severity is a lagging 
indicator of safety. It is a result and not the process that pro-
duces it. It can be achieved through excellent performance but 
it can also be achieved by luck and/or normal variation in acci-
dent occurrence. It can also seem to have been accomplished 
by suppressing reporting through intimidation or artificial stim-
uli such as bonus and incentive programs. Also, since most 
organizations qualify the term to include a certain classifica-
tion of accident such as "zero recordables" or "zero lost-time 
accidents," it can be manipulated several other ways in report-
ing practices and post-accident management. 
 There are three elements missing from many views of 
safety excellence that are absolutely critical to a true under-
standing and definition of the term: strategy, process indica-
tors, and culture. 
 
Strategy - A definition of safety excellence that does not in-
clude the strategy to achieve it is a game without a game plan 
or a war without battle plans. Wanting to win is desirable but 
victory without strategy is extremely rare. Most organizations 
substitute goals or improvement targets for safety strategy. 
They define the desired results but not the process that will 
produce them. Underlying such thinking is often a naive as-
sumption that the current safety efforts are sufficient to pro-
duce excellence if utilized with more enthusiasm or motiva-
tion. The truth is, most safety efforts are producing a high per-
centage of what they are ultimately capable of, and further 
improvement without better processes will be very limited. 
 Some organizations set improvement goals and buy off-
the-shelf safety processes in hopes of achieving them. This 
can be an improvement over simply hoping to produce better 
results with no new processes. The thought is that the organi-
zation can continue current efforts and add another process to 
get even better results. The most common problem with this 
approach goes back to the lack of an overall safety strategy. 

Exactly how will the new program or process supplement the 
existing efforts? Will it fill in a gap or create redundancy? Will 
it clarify or confuse the average employee trying to use it to 
improve safety? If the new program does not fit well into the 
overall safety strategy, it is uncertain how, or if, it will produce 
further improvements. Many organizations also put too much 
faith in the new program and feel they have purchased the 
magic solution to all their safety problems. Few new pro-
grams or processes are more than additional tools in the 
safety toolbox and disappoint those expecting magical re-
sults. 
 
Process Indicators - Too much of safety is an attempt to 
manage with only lagging indicators. Many organizations are 
attempting to develop leading indicators for safety in an effort 
to become more proactive. Many off-the-shelf safety pro-
grams promise to produce such leading indicators as a part 
of their sales pitch. This direction toward more metrics is gen-
erally good, but limited. It is not simply more metrics, but bet-
ter ones that we need. Lagging indicators are basically 
"accountability" metrics. They tell us if we are doing better, 
worse, or about the same. They do not tell us how to im-
prove; this is the purpose of process indicators. If we have a 
strategy that involves process to produce results, we can 
measure how well we are working our processes then see if 
they are impacting the lagging indicators. In other words, we 
can measure if we are working our plan and measure wheth-
er or not our plan is working. Excellence is not just about pro-
ducing results; good process metrics can help us understand 
how good results are produced. 
 
Culture - If approached correctly, a safety culture can be the 
sustainability tool of excellence. Culture not only influences 
its member's decisions and practices in the here and now, it 
impacts individual habits and the decisions and practices of 
future members as well. It can truly become "the way we do 
things around here" and "what we do when no one is watch-
ing." These common practices can be maintained through 
generations with little outside management necessary. How-
ever, without an overall safety strategy that is well understood 
by the culture and without process metrics to help the culture 
continuously measure and improve, most safety cultures fail 
to reach, much less sustain, excellent safety performance.  
 Many approaches to improving safety culture also focus 
on the characteristics of the culture rather than the capabili-
ties. Excellent safety cultures are "can-do" cultures with the 
vision and tools to continuously improve. They have a strate-
gy and metrics to keep them on track. They develop the char-
acteristics of success as a by-product rather than a precursor 
of their performance 
 If your organization desires to achieve safety excellence, 
you must first develop a deep understanding of what excel-
lence is. Deming called such an understanding "profound 
knowledge." It is not only a performance goal, but a definition 
of what excellence is and a process to achieve the goal. It 
must also have process metrics that facilitate understanding 
of how excellence is achieved. Excellence cannot be defined 
simply in terms of short-term results. The definition of excel-
lence cannot inadvertently include results produced by luck 
and normal variation. Truly excellent safety organizations 
don't just get to zero; they know exactly how to duplicate and 
improve their success. 
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NACo Webinars 

February 14, 2:00 PM - 3:15 PM  EST 
 (General Audience) 

 
Sustainable Jails: 

Ripe Opportunities for Saving  
County resources 

 
County correctional facilities—-large and often out-
dated county facilities—are ripe opportunities for 
counties to better manage county resources. Savvy 
county officials are investing in energy upgrades and 
reusable, durable green products at county facilities, 
and the payback is significant. Join the webinar to 
hear from industry and county leaders at the fore-
front of sustainable correctional facilities. 
 
Contact: Cindy Wassar, cwasser@naco.org or 
202.942.4274 
 
 

February 21, 2:00 PM - 3:15 PM  EST 
 (General Audience) 

 
Health Reform Policy Academy: 

Where Implementation Stands Now 
 

Many key provisions of the Affordable Care Act are 
set to take effect in the coming year. With health in-
surance exchange in each state open for enrollment 
in the fall, could counties be involved in public out-
reach and assistance? What are some of the impli-
cations for counties in states that do not expand 
Medicaid?  The webinar will also explore questions 
related to funding for  local prevention initiatives and 
potential impacts of county behavioral health ser-
vices. 
 
Contact: Anita Cardwell, acardwell@naco.org or 
202.942.4267 
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MACo Coverage Corner 
 

Cyber Security and Mobil Devices 
By Mike Sehestedt, MACo General Counsel 

 
The loss or theft of mobile devices such as smart phones or I Pads is a serious and recurrent problem and the conse-
quences of the loss or theft of a mobile device can be extremely serious with losses far exceeding the mere cost of re-
placing the device. 
 
According to the FCC: 
 

 Less than 1 in 20 smartphones and tablets have third party security software installed in them. 

 Less than 50% of smartphone owners use password protection on their devices. 

 More than 40% of smartphone users have no antivirus software on their smartphones. 

 Every 3.5 seconds, one American loses their phone, adding up to more than $30 billion in annual losses. 

 According to a recent study, a total of 24,794 mobile malware threats were detected in 2011, a 367% rise over 6,760 
threats in 2010. 

 In 2011, a single data breach per compromised record, which includes mobile devices, averaged $194. 
 
Many Counties now either provide mobile devices such as “smart phones”, I Pads or similar devices to employees or per-
mit employees to access the employee’s accounts on the County computer system with privately owned devices.  The 
use of such devices while convenient and offering substantial gains in productivity is not without risk. 
 
The loss or theft of a mobile device may result in the exposure of the data on the mobile device to unauthorized third par-
ties which may create liability for the county and may also compromise the security of your entire computer system by 
providing a gateway into your system. 
 
To address directly these problems the FCC in conjunction with a number of private and public organizations has estab-
lished an online “SMARTPHONE SECURITY CHECKER”.  This checker can be accessed on line at www.fcc.gov/
smartphone-security.  
 
My strong recommendation to any county, that either provides mobile devices to employees or permits employees to use 
privately owned devices for county business, is that the county require all mobile devices owned by the county or with 
access to the county computer system as a user, incorporate all of the recommendations on the “Smartphone Checker” 
and that the county make compliance with the recommendations of the “Smartphone Checker” a condition of access as a 
user to the County computer system. 
 
While this will help protect against data breaches that result from the loss or theft of mobile devices, I want to emphasis 
that this alone is not a substitute for security on the county computer system.  Each County with even so much as one 
computer should regularly review the security of that system and insure that all fire walls and antivirus programs are up to 
date, that access to the system is protected by appropriate pass words that are changed at regular intervals and the 
physical opportunities to access the computer system via thumb drives or similar download devices are as limited as pos-
sible given operational demands and requirements. 
 
Any breach of your computer system that reveals or potential reveals protected personal information is a serious and ex-
pensive problem.  As noted above the cost of breach is an average of $194.60 per record.   Even a small county is likely 
to have hundreds of records in its system containing personal information including names and social security numbers. If 
a 1,000 records are compromised the cost is likely to be based on national averages $194,600.  While you may believe 
that it is unlikely that your system will be breached, every step should be taken to keep the possibility as low as possi-
ble.  Even one occurrence can be catastrophically expensive. 

http://www.fcc.gov/smartphone-security
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 Commissioner 
Profile 

 

Dan A. Happel 
Madison County 

 
 
 

 

Spouses name and time together: Ingrid Lawrence-
Happel, married 22 years. 
 

Children’s name and ages: Jill age 43, Heather age 42, 
and Josh age 39.  Grandsons: Grayson age 15, Fletcher 
age 8, and Jude age 4. Granddaughter: Sydney age 8. 
 

Profession before current occupation: I have worked 
in the architectural and commercial construction profes-
sions for nearly 40 years, holding certifications and licens-
es in several disciplines and was one of the pioneers of 
the Class “A”-Unlimited, National Reciprocal Contractor 
Certification Program that was developed in Colorado, to 
allow 48 state reciprocal licensing for heavy commercial 
construction contractors.  I started and continue to main-
tain a significant holding in Happel & Associates, Inc., a 
commercial construction business based out of Golden, 
Colorado doing business in 16 states.  I have been more 
or less retired for a number of years and currently own a 
small ranch near Pony, Montana.   
 

Education: I Graduated Summa Cum Laude from West-
ern Technical College, AA, Architectural Technology, 
while concurrently working at Marshall Architecture in 
Englewood, Colorado.  After graduation,  I joined the U.S. 
Army, and because of my education, background, and 
work experience was assigned with the Army Corps of 
Engineers – Military District of Washington Facilities Engi-
neers, Architect in Training, Headquarters U.S. Army, Ft. 
McNair, Washington, D.C., where I spent my entire Army 
career working on projects at Fort Myer, South Post, Ft. 
McNair, the Pentagon, the Marine Barracks, Cameron 
Station and other high security facilities in the Washing-
ton, D.C. area.  This was an incredibly interesting and 
enlightening experience, and included daily contact with 
very high ranking general officers and high ranking elect-
ed, administrative, and Executive Branch officials.  It’s like 
the old saying about making sausage “when you see the 
process, it’s the last thing you want to put in your mouth”.  
I learned a great deal about the workings (or not) of    
government and that epiphany changed my political    
perspective forever.  I went into the Army with a very lib-
eral education, philosophy, and background, and left with 
a skeptic’s wisdom and a much more enlightened outlook.  
I left active duty in 1974 and returned to Montana where I 
worked with Chrysler Realty at Big Sky on the architectur-
al and engineering staff.  I returned to Montana State  
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University and an undergraduate program in Planning, left 
2 quarters short of graduation, and moved back to Colora-
do where I took a position as Senior Project Manager for 
a major commercial builder and finished my degree     
requirements at CCD & the University of Colorado, Colo-
rado Springs.  I started, but never completed an MBA in 
Economics, but would like to pursue that at MSU some 
point in the future when I run out of things to do.  
  
Biggest challenge you’ve ever faced: My biggest     
challenge was starting a new business during the worst 
economic recession in Colorado history (1982-1987), with 
almost no cash, and turning it into a multi-million dollar, 
highly respected business, within 4 years of opening the 
doors.  Great staff and great clients have made my    
business what it is today. 
 

Two people, alive or not, you would like to have     
dinner with: I would like to have dinner with George 
Washington and Thomas Jefferson because of their   
enormous contribution to our national character and crea-
tion as a constitutional republic.  
 

Surprising fact about you: The surprising fact about me 
is that I really do spend a lot of time thinking and           
researching before acting and am anything but a loose 
cannon……I’m  actually quite rational. 
  
Most adventurous thing you've ever done: The most 
adventurous thing I’ve ever done is jumping out of a    
perfectly good airplane with a parachute…….twice. 
 

Favorite TV show: I don’t have a favorite TV show     
because I seldom watch TV and choose to read rather 
than sitting in front of the “one eyed mind suck-
er”………….except an occasional Denver Bronco game. 
 

A turning point in your life: A turning point in my life 
was greeting my daughter into the world and realizing the 
enormous responsibility that I had.  It has continued on 
with the births of our grandchildren and realizing the lousy 
world that we will be leaving to them if we don’t start turn-
ing this mess around very, very, soon. 
 

A book you have read twice (or more): A book I’ve      
re-read many times when I need to remember my respon-
sibility as a political leader:  Frederick Bastiat – “The Law” 
  
The job you wanted at age 18: Top Fuel Dragster     
winner at the Winter Nationals.  I’m sure glad I got over 
that! 
 

Favorite movie: “A Perfect Union” 
 

Person(s) who had the biggest influence on you/your 
life, and why: My children, and grandchildren, because  
of the enormous responsibility that we owe them              
to  leave intact the Constitution and republic that our fore-
fathers fought, bled and died for.  We must honor our  
responsibility to them.   
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MACo Midwinter 
 Conference 

February 11 - 14, 2013 
 
 

Registration closes February 5th 
 

Please go to our website: 
www.mtcounties.org 

for hotel information and to register 

2013 DIRECTORY OF MONTANA  
COUNTY OFFICIALS 

 

Available Now 
 

The 2013 edition of the Directory of Montana County Officials  
has arrived 

 
This little book is a MUST HAVE! 

 
There are significant changes and updates in this years directory 

 
You may order your directory by going to our website: www.mtcounties.org 

 
Price remains the same at $15.00 

 

http://www.mtcounties.org
http://www.mtcounties.org
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the sheriff’s office, said 
of the full-time deputy 
assigned to serve the 
papers. 
 Cascade County 
commissioners ap-
proved the changes in 
January. The purpose 
of the changes, Matoon 
said, is to reduce pa-
perwork, save the 
county money and keep 
up with inflation. 

 
Jefferson County 

 Jefferson County is 
crunched for space, 
and constructing a new 
building appears to be 
the best answer, the 
county commissioners 
said. 
 The commission 
voted unanimously Jan-
uary 8th to pursue a 
building project estimat-

Cascade County 
 The Cascade County 
Sheriff’s Office is        
increasing the fee 
charged for sheriff’s sale 
notices by $10 and now 
charging a flat fee for 
delivering and pro-
cessing a variety of addi-
tional civil paperwork—
from divorce papers to 
notices to appear in 
court. 
 More than 300 court 
papers are delivered 
each month, and the 
changes will cover pa-
perwork processed 
through the court system, 
from filings by residents 
in divorce or small claims 
proceedings to banks 
selling foreclosed homes. 
 “He’s busy all the 
time,” Sue Matoon, rec-
ords division manager at 

ed to cost about 
$840,000. The building, 
planned for north of the 
current courthouse an-
nex, would include 
about 3000 square feet 
on the main floor and 
3000 square feet in the 
basement, to be used 
for  clerk and recorder/
election duties. 
 Commissioner Tom 
Lythgoe said county 
officials have been 
looking into space op-
tions for several months 
and  investigated a 
number of options. 
 Commissioner 
Dave Kirsch said con-
structing a new building 
was probably the wisest 
investment, “instead of 
taking a chance in old 
buildings.” 
 The commission 
asked Lythgoe to con-
tinue to pursue the pro-
ject, developing a re-
quest for proposals to 
find an architect. The 
entire project will not be 
finished quickly, he 
said. 
 “It’s going to take 
some time,” he said. 

 
Lincoln County 

 Lincoln County 
commissioners have 
agreed to give about 22 
acres of land behind 
the Troy Museum to the 
city for the purpose of a 
recreational area. 
 Lincoln County 
Commissioner Ron 
Downey took the lead 
in the request to trans-
fer ownership of the 
parcel of county-owned 
land behind the muse-

um, west of Callahan 
Creek and south of the 
Burlington Northern San-
ta Fe railroad tracks. 
 “The city will take 
over all expenses,” 
Downey said, elaborating 
on the quitclaim deed 
that would allow Troy to 
take ownership of the 
property as soon as the 
paperwork is complete. 
 “It’s really a nice set 
up for the community,” 
said Presiding Commis-
sioner Tony Berget. “It’s 
a good thing for Troy.” 
 

Park County 
 County residents 
might have noticed a $30 
decrease in refuse fees 
on their most recent tax 
bills. 
 The reduction is a 
result of systemic chang-
es in the county’s refuse 
collection program, in-
cluding a move to 
transport all county trash 
to the City of Livingston 
transfer station. County 
officials have said the 
change, and others, will 
save everyone money—
starting with the reduc-
tion in annual fees from 
$185 to $155. 
 Nonetheless, the 
county landfill, located on 
Chicken  Creek Road, 
will remain open, Park 
County Commissioner 
Chairman Marty Malone 
said. Some costs of 
dumping there have 
changed. 
 “Basically, we’re try-
ing to make  it more con-
venient for everybody 
and save money at the 
same time,” Malone said. 

mailto:adamh.usms@gmail.com
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Calendar of Events 
(Please see the MACo website for  

more detailed information at www.mtcounties.org) 
 

February 2013 
11 - 14 MACo Midwinter Conference - Red Lion Colonial 

 Hotel, Helena 
11  MACo Board of Directors Dinner Meeting 
12  MACo JPIA/JPA Trustees Dinner Meeting 
 
 
 

March 2013 
1  SafetyFest MT - Missoula 
2 - 6  2013 NACo Legislative Conference - D.C. 
18 - 20 2013 AGRIP Spring Conference - South Carolina 
26 - 29 MACo JPIA Regional Training  

Board of Directors 
EXECUTIVE COMMITTEE 

President 
Greg Chilcott, Ravalli County 
1st Vice President 
Joe Briggs, Cascade County 
2nd Vice President 
Dave Schulz, Madison County 
Fiscal Officer 
Mike McGinley, Beaverhead County 
Urban Representative 
Andy Hunthausen, Lewis & Clark County 
Immediate Past President 
Connie Eissinger, McCone County 
 

PAST PRESIDENTS 

John Ostlund, Yellowstone County 
Carl Seilstad, Fergus County 
Mike McGinley , Beaverhead 
John Prinkki, Carbon County 
Bill Kennedy, Yellowstone County 
Carol Brooker, Sanders County 
 

DISTRICT CHAIRS 

1.   Richard Dunbar, Phillips County 
2.   Douglas Buxbaum, Dawson County 
3    Bill Loehding, Carter County 
4.   Russ Tempel, Liberty County 
5.   Ben Ober, Toole County 
6.   Ken Ronish, Fergus County 
7.   Gerald Dell, Stillwater County 
8.   Mike Murray, Lewis & Clark County 
9.   Marty Malone, Park County                                        
10. Bill Barron, Lake County 
11. Jean Curtiss, Missoula County 
12. Tom Rice, Beaverhead County 

 

ELECTED OFFICIALS ASSOCIATION REPS 
County Attorneys - Leo Gallagher, Lewis & 
Clark County 
Clerk & Recorders  - Rina Moore, Cascade 
County 
Clerks of Court - June Little, Park County  
Clerks of Court - Connie Mattfield, Musselshell 
County 
Magistrates - Gary Olsen, Broadwater County 
School Superintendents - Diane Inbody, Teton 
County  
Sheriffs & Peace Officers - Chris Hoffman, 
Ravalli County  
Treasurers - Jackie Becker, McCone County 

MACo STAFF 
 
 

Harold Blattie, Executive Director 

Sheryl Wood, Associate Director 

Tom Swindle, Finance Officer 

Karen Houston, Meeting Planner 

Sara McGowan, Accounting Technician 

Maureen Connor, Legislative & Policy  

Analyst 

Shantil Siaperas, Legislative Coordinator 

Sharon Wilson, Administrative  Assistant 

Greg Jackson, JPIA/JPA Trust Admin. 

Emelia McEwen, Sr. Loss Control  

Specialist 

Shannon Shanholtzer, JPIA/JPA Member 

Services Rep. 

Mike Sehestedt, General Counsel 

Carol Knight, Legal Assistant 

Greg Bonilla, Managing Defense Counsel 

Maureen Lennon, Defense Counsel 

Michelle Van Nice, Paralegal 

Kimberly Potter, Legal Assistant 

Keith Stapley, Claims Administrator 

Dennis Jupka, Senior Claims Specialist 

Wendy Sesselman, Workers Comp Claims 

Supervisor 

Bonnie Knopf, Claims Data Specialist 

Christine Holling, Senior Claims Rep. 

Liz Krzan, Claims Rep. 

Jan Denke, Claims Support Specialist 

Alyce Bailey, HCT Program Coordinator 

Pam Walling, HCT Marketing Coordinator 

Traci Thatcher, HCT Marketing Coordinator 

Laurie Goltry, HCT Member Services Rep. 

Tom Beneventi, Custodian / Maintenance  

ASSOCIATE 
MEMBERS 

 

Diamond 
Member 

Arthur Gallagher Risk 
Mgmt. Services 

MT Dept. of 
Commerce 

 

Silver Members 
Ameresco, Inc. 

Johnson Controls, 
Inc. 

Nationwide 
Retirement Solutions 

 
 
 

Bronze Members 
Dorsey & Whitney 
MT Correctional 

Enterprises 
Great Plains Towers 
Morrison-Maierle Inc. 

DJ & A, P.C. 
WGM, Group 

Collection Bureau 
Services 

 Copper Member 
 MDU Resources 

Pacific Technology 
Alliance 

Anderson ZurMuehlen  
& Company P.C. 

GovTeller 
 
 

AFFILIATE 
MEMBER 

Montana Association of 
County Road Supervisors 

(MACRS) 
 

Thank you to our 
Members! 

 
For information on how 
to become an Associate 

Member, visit our 
website at 

www.mtcounties.org 
 or call  

406-449-4360 

MACo NEWS 
Ph: 449-4360 Fax: 442-5238 

maco@mtcounties.org 

 
 
   

MACRS 33rd  
Annual Spring Conference 

 

March 25 - 28 
2013 

 
Best Western Heritage Inn, Great Falls 

 
Please contact: Tom Fairbank, MACRS President  

Blaine County Road Department at: 
406-357-2840 for more information 

 

2013 Directory of 
Montana County 

Officials 
is available now 

 

Purchase your copy today at 
www.mtcounties.org  

 
Just $15.00!   

http://www.mtcounties.org
http://www.mtcounties.org

